IES PTY LTD

INDUSTR
CONDITIONS OF SALE
1. Definitions
o "Seller" refers to Garage Door Industries.
o "Buyer" refers to the individual or entity purchasing goods or services from the Seller.
o "Goods" refers to the products or services provided by the Seller.
2. Quotes

O Quotes are valid for 30 days from the date of issue.
O Acceptance must be received in writing/email or via Xero.
0 30% deposit must be received within 30 days from date of acceptance

3. Orders
o All orders are subject to acceptance by the Seller.

0 The Seller reserves the right to refuse any order at their discretion.

4. Prices and Payment
O Prices are as listed on the Seller's website or as quoted.
o0 Payment must be made in full before delivery unless otherwise agreed in writing.

O Accepted payment methods include credit card or bank transfer.

5. Delivery
o Delivery times are estimates and not guaranteed.

0 The Seller is not liable for any delays in delivery.

6. Returns and Refunds
O Goods can be returned within 30 days of delivery for a refund or exchange.

O Returned Goods must be in their original condition and packaging.
o Refunds will be processed within 14 days of receiving the returned Goods.

7. Warranties
O Please refer to our ‘Information regarding your Warranty’ document

8. Limitation of Liability
o0 The Seller's liability is limited to the purchase price of the Goods.

o The Seller is not liable for any indirect, incidental, or consequential damages.

9. Consumer Guarantees
o0 These Conditions of Sale do not exclude, restrict, or modify the rights and remedies

conferred by the Australian Consumer Law.
0 The Buyer is entitled to a replacement or refund for a major failure and compensation

for any other reasonably foreseeable loss or damage.

10. Governing Law
O These Conditions of Sale are governed by the laws of Western Australia.
o Any disputes arising from these Conditions of Sale will be resolved in the courts of

Western Australia.

11. Amendments
O The Seller reserves the right to amend these Conditions of Sale at any time.
o Any amendments will be effective immediately upon posting on the Seller's website.
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